BAND PRINTER

" New Style Band Printer

Data Products has made some changes and imnprovements for better print
quality, performance, and reliability to the Band Printers now being shipped
to the field. The new parts should not be considered compatible unless so

--continued--
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stated.

1. New Band Drive Motor with larger armature for increased torque.

2. New One Piece Rubber Coated Solid Steel Pulleys for smoother band
movement.

3. New Band Idler Assembly with simple one screw adjustment for band
tracking and edge guide load.

4., New Positive Ribbon Drive System using a drive belt with teeth,
mating pulleys, and a spring loaded idler to prevent slippage which
was common with the old O-Ring friction belt. O RiNC RiBlon PRivs SYSTEMA 15 ST

5. New Ribbon Jam Sensor, which also uses the "06" status display, to
go with the ribbon movement sensor, all within one harness.

6. New Timing and Status Board which is compatible to all printers.
However, if this board is used in a 600LPM printer, new Band-Speed
and Programming Headers must be used. These headers are located at
J2 and J4 and come as a set, part mumber 726-1726. The board
should be indentifiable by its OEM number, 263080-001. Same Wang
part #, 726-1107, as old style board.

7. New Power Board compatible with all printers. Has only connectioms
for two solenoid clamps as there are only two clamps in the latest
models. Leave right hand sfolenoid disconnected if using this
board in an older printer and if using an older power board in a
newer printer run a jumper across the third plug. This new board
must have jumpers in at W3 and W6 so please check before
installing. Same Wang part # for all power boards, 726-1219,

OEM # 263040-001.

8. New Optional Bottom of Form Guide which is a self adhesive strip of
mylar attaching to the left side of the print station to hold the
paper when the last form is no longer held by the paper clamps.

NEW PART NUMBERS

DESCRIPTION PART NUMBER OEM NUMBER
CLUTRRING WASHER Founp o0 BAMD MTE SHAFT  T6-155Y

-Band Drive Motor 726-1728 263476-001
Band Drive Pulleys 726-1729 257570-001
Band Idler Ass'y 726-1738~ 263006-001
Ribbon Belt Tension Arm 726-1739 263477-001
Ribbon Belt Tension Arm Spring 726-1740 263363-001
Ribbon Drive Pulley 726-1737 263458-001
Ribbon Drive Belt 726-1730 801669-006
Ribbon Drive Ass'y 726-1731 263455-01

Ribbon Jam/Motion Harness 726-1727 267372-001



DESCRIPTION

Band-Speed and Programmable
Header Kit for New Style Timing
& Status Brd. on 600LPM printers
Optional Bottom of Form Guide
B300 Paper Out Switch Ass'y

B600 Paper Out IC Hall Effect
B600 Paper Out Harness & IC Ass'y
B600 Auxillary Capacitor Pack

Latch Kit

10 AMP Line Filter

Paper Guide Clip

Left Door Hinge

Right Door Hinge

Terminator Brd. (parallel only)
Static Eliminator Kit

Printer Cover Ass'y

Door Ass'y

Paper Deflector
Ground Brush

Defective Hammerbank Backstop Screws
Data Products has discovered a problem with some backstop screws which
results in either a missing or misregistered character for the first
several lines of print after an hour or so of the printer being

This is caused by the material from which some backstop

screws are made bonding itself to the hammer.

screw with one from stock as these should not have this problem
although physically they look the same.

726-1112.

inactive.

PART NUMBER  OEM NUMBER
726-1726 810106-004
726-1736 257454
726-1732 246381-002
726-1733 810205-001
726-1734 251127-002
726-1735 251086-001
726-1702 267451~001
726-1220

726-1225 247963-001
726-1226 242580-001
726-1227 242580-002
726-1228 257344-001
728-0006

726-1741

726-1742 .
726-1743 257219-001
726-1744 251846-001

y

Replace the backstop

Backstop Screw - part #
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T0: ALL COMPUTER PERSONNEL
FROM:  KEITH JONES

JOE MCDERMOTT

TIM DAWSON

'DICK KNAPP
SUBJ.:  WEEKLY COMPUTER TELEX # 30

DATE: JANUARY 29, 1980

VP/MVP: e

We are experiencing some printer proplems on VP/MVP ‘
systems. These problems may 'be cured by ECN #13176 on the
o 210-7592 board. The ECN requires thg”following:

W / .
; 1. Cut Etch between L12 Pi & L28 Pin 11
\\\\\ 2. Add a wire between L12Pix 2 and L12 Pin 9
< 3. Add a wire between L28 Pin\ll and L12 Pin 8
This ECN raises the E Rev level of\the 7592 tn 4. All
Mutual Benefit Installations must have this ECN.
2273 Band Printer:
There is a new processor board, 726-1105, for the Band
Printer. The board has a bank-type band time-out switch loaded
in location U69. The switches are as follows:
TIMEOUT FOR 300 LPM TIME OUT FOR 600 LPM
S1-1 2.3 seconds 1.8 seconds
S1-2 4.5 seconds 3.5 seconds
S1-3 9.0 secords . 7.0 seconds
S1-4 18.0 seconds 14.0 seconds
S1-5 36.0 seconds 28.0 seconds
If all switches are off, the band will not start. If more
than one switch is on, the delay is the sum of each switch.

20 SOUTH AVENUE, BURLINGTON. MASSACHUSETTS 01803 « TEL. (617) 851111 « TWX 710-713-6769 « TELEX 94-7421 /
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PG. 2

B. 300 LPM & 600 LPM DIFFERENCES (ELECTRICAL)

CARD COMPLIMENTS ARE IDENTICAL WITH THE EXCEPTION OF AN
ADDITIONAL HAMMER DRIVER P.C.B. AND THE MOTHER BOARD.

300.LPM MOTHERBOARD 726-1103 251995-001 (OEM #)

600 LPM MOTHERBOARD 726-1215 251190

(OEM #)

THE PROCESSOR PROMS LOCATED ON PROCESSOR PCB ARL ALSO
DIFFERENT.

300 LPM PROCESSOR PROMS 726-1217 250531 -001 (OEM #)
600 LPM PROCESSOR PORMS 726-1218 257204-001 (OEM #)

3. OTHER DIFFERENCES

Ao’

c.

4. 2273

HAMMER BANK ASSY.

300 LPM 726-1192
600 LPM 726-1210

HAMMER MODULE
300 LPM 726-1135
600 LPM UPPER 726-1208
600 LPM LOWER 726-1709
HEADER PLUGS

300 LPM
T & S HEADER KIT 726-1211

HAMMER DRIVER KIT 726-1213

600. LPM

T&D HEADER KIT 726-1212

HAMMER DRIVER KIT 726-1214

Band Printer:

244444-001 (OEM #
248023 (OEM #

~—
\

251704-001 (OEM #)
251704-015" (OEM #)
251704-016 /QEM #)

257435-001 (OEM #)
257436-001 (OEM #)

- 257435-003 (OEM #)

257436-003 (OEM #)

'There js a bank switch on the Interface

~ board which allows you to set the bottom of form skip over to

certain:

lengths. They are as follows:
Switch Bank #2
SW 2 SW3 Skip Over
ON OFF 0 Tines
OFF OFF 3 lines
ON ON 4 lines
OFF ON 6 lines
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 TOs All Area Offices
FROM: Jim Gary
- DATE: December 14, 1982

SUBJECT:. Forms Control Program

By this time yvou have found that the Forms Control Program set with
Release 5.1.60 does not work correctly on 5573 printers. Further,
vou should have received a copy of Forms Control Frogram 5.2.14.
There seems some concern on how to get a forms change on this
release. The proper procedure is to do a Top OFf Form prior to
acknowledqing the forms change. '

If there are any questions., please contact me at (€17) &75-5730,

extension 432.

Regards,

Jim Gary .
Software Support Specialist

cc: Terry Mongalier
ATS’s
DTS’s

JG:LCM:09538
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VS
5573 SERIAL BAND PRINTER

Below is the way to get the 5573 Band Printer to print at 8 lines per inch on
a serial printer. (6/8 switch is not used)

1. FORMCNTL must be set to:
a. 8 lines per inch
b. 88 lines per page

2. Use non-conflicting printer scheduling (Print Class)
3. Set user print mode defaults to the proper class, form# & printer

4, Be sure ECNs:\14339' 15111, and 15112 are installed.

ON 208
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5= £
SHEET1 2%
A DATE ?o
' . o. 22 RFA NO_{REF)
‘|oriGinaToR___Paul Delvy DEPT.___ 16 ext.__ 2232 paTE __4/22/80
MODEL NO.LDD LP tn 5574 TITLE
\ PART None PART Processor Board REV. PC.REV. | ELEC.REV.
NN e NAME 'F T [FROM , TO |FROM ,TO
\ Jowe. (DWG.
NO. TITLE)
ASSY. ASSY. EFFECTED U
[PART NO. TITLE NO EFFECT O
“\ [ DESCRIPTION OF CHANGE
8o )
wZ )
Change the loading of the Microcode oh the Processor Board as follows:
LOCATION FROM ' T0 | .
Mem 1 810242-1 250583-1
Mem 2 810242-2 250583-2
Mem 3 810242-3 2505833 RECEIVED
Mem 4 810242-4 250583-4
Mem 5 810242-5 250583-5 . pAy 23 19305
PRINT ROOM.

therefore there is no WLI #

NOTE:
Ref 187-5574 and 167-5574

SR

This board is purchased as part of the Data Product printer

Bonded stores and final assembly to conform when parts are in stock

)

REASON FOR CHANGE -

il

1

2 To allow remote switching between 6/81 pi
3 To allow paper realignment when doing 6/8 switch
4 To allow printing on either buffer full or CR

D E
qig

prini: foldover

i}

0984M/94
NEW PURCHASE REQ'D. (m] SHOP REWORK REQ'D. O | VENDOR REWORK REQ'D.’ (m)
CUSTOMER ENGINEERING ACKNOWLEDGE ol
o I | o, MANDATORYCHANGE
) INFOF DATE l DOCUMENTATION CHANGE
O NONE T TION ONLY ' ] EASE OF MFG., COST REDUCTION
2>« >«l PARTS g5 PRODUCT AMP, v ENT
DISPOSITION § Y HELE ——m;]m widd 2% 5 /Q
o Ju < “< g HouselVendor] % ﬂ X
USE AS IS TO FINAL m s
PREVIOUS REV. APPROVAL 7
APPROVED
" ' DESIGN ENGRG. ﬁ, Md-w
7O CONFOR QEF Note arroven e CatfaI {X#r
TO CONFORM IF NOT 7 ‘ MFG. ENGRG— L ILAN
BEYOND OPf RATIONS
EFFECTED

R R T T
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" [CJFUNCTIONAL CRANSE

¢ N PART WOMIIR v
£cx o511 PET EATE

sar w Gm et e i = tee wes ————— -

DR:IT COST
. [ ATPIATANCE 'SALEARILITY CRANCE . 0 i
o [ SEWVICATZITY CRANGE PART KOMEIR
L) C08T, AETUITION QIY Ok OFCER
DCEs TEIS CRANGE REQUIRE: VENDOR oI oSt
onS) E.0.¥. CEAMSE Wi e
ASSIMLY PROTESS CHANSES EEE—
—JFIFTITI/IICS 1TOTLINS CEANGES
NZ/INSEFTION SOTTWARE CEANCES
EFFECTIVITY CONSIDERATIONS
PRASE-IN . . -y
D Dg;?‘;‘v:g? AVATLARLE INVENTORY DISTRIBFTIO;‘\ CONRSIDEFLTIONS
[0 vsE TNTIL KIo PARTS AVAILAELE ATE BY PATE - ¢
D TC' G‘.\'?t'?.‘( I.‘!“EZ‘IATEZY x: E Y > \;s: - s
- Deor srmaen : Eszg?:z;::toggs :
STOF PRIDUCTION - PR INE o REL
8-.-::1-: NIw PRODUCT COMMITTMENT o :.:.?’ ox PG = RESIRE
D,%°““?‘ - [ CONTINUE SEIFFIRG AT 1s
IMINIATELY (MANDATORY)
QT IX STOCE .
QTY OK OFOER
VENDOR
s COST ACCOUNTING
JORT CONSIDERATIONS
'E:.;,;g; QT AZK BY_ DATE
s poLs 'I'ES CEANGE REQUIRE:
g, - TXIT COST ASSUSTMENT
L) \) e PY
OE?:,.Z;"?{.; L [ s.z-ASSY FIJOSTING
c;zgg.. £of [ SAZE PRICE ADJUSTMENT
D;w QnY O scrar cosT
TOTAL TOTAL COST
CMAINTAIN FE =] \»‘iﬂt;:l»‘:‘ gsez
/ATNTAIN FOT. OF
A pde . 42 ': ‘: e e —————
:Ln...o..-s. ENCIN :meg TouaL COST
) ozkzR ...
“PRODUCT PLANY '
L LANNER CUSTOMER ENGINEERING
X BY DATE
DOES TIE CFANGE EFFECT TRE Wonr IN PROCESS o Acx By DATE
O 1Es (mEK . DOES THIS CRANGE EFFECT:
) EQUIPMENT IN THE FIELD
PRODUCT SCEEDULER [ HARSHARE UPDATE
= ¢ O 1iDiATE  [DINEXT CALL Corse
- ACK BY DATE [ SOFTWARE UPDATE
WORE IN PROCESS  Swof CUSTCMER ENGINEERING 0 MEDIATE D N2XT CALL poEc e
[DCANCEL ] REPLACEMENTS PARTS £ DOCEINTATION UPDATE
O RevisE REPLACEMEMTS O omrer
[ 1SSUE NEW ORDER wis ¢
QTY -] COMMENTS
KIT STATUS YES »© .
KIT RO QY
Dot —
[OREVISE
CD1SSUT NEW KIT .
[)DE-ALLOCATE
. a’é
INVENTORY PLANNER  ACK BY DATE™
DOES Tt 55 CRANGE REQUIRE:
[C) Kov PROCUREMERT
& Wil _ o REQ & » QY
<, P.0.¢ . s QTY ~
. - mal .uo‘_____.Qﬂ 4.
?.0.¢ WQTY .
- [ CANCELLATION/DE-EXPEDITE
OPEN ORDER
wiN o P.0.¢ o QTY
ViR » ,.00. ] w C——
3 revork
0 »ic aNNEX, i
i VLN ’
Qes— ' ——
wes
m ('] ’.0.‘ ° m —
Lol o208 Q7Y _______
- Qv : . ’ . -
. WK L) '.0.' - ¥ m e———
ViR ° P.0. ] m Cn——
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ECN NoAs /2

SHEET1 ¢ 2
DATE <-22_¢9

19 ECN_

"// jovd

Ao

ECN
NO

RFA NO. (REF)

ORIGINATOR __Paul De%;;} DEPT. EXT. 2232  paTe___4/22/80
MODEL NO. 300LPn TITLE N

PART None PART Processor Board REV. | PC.REV. |ELEC.REV.
-N.O_'_E..___._.._____ NAME Hammer Board F , T|FROM  TO|FROM TO
| NO.__ - TITLE)

ASSY. ASSY. . EFFECTED U
PART NO. TITLE , NO EFFECT O |

DESCRIPTION OF CHANGE

Change the loading of the Microcode proms on the Processor as follows

LOCATION FROM | 10
Mem 1 810253-1 250584-1
Mem 2 810253-2 ' 250584-2
Mem 3 - 810253-3 250584-3
Mem 4 810253-4 250584-4
Mem 5 : 810253-5 _ -250584-5

Replace the plug jumpers on the timing and status P.C.B.
Location J4 )
From 81018-001 Rev B - RECENE
To 81018-003 Rev C

Location J2 : MA
From 810106-001A ‘ qg
To  810106-003C pRINT BY

This board is purchased as part of the Data Product printer
therefore there is no WLI # .

REASON FOR CHANGE L
* NOTE: Bonded stores and final assembly to conform when parts are in stock -

1 To allow 255 1lpm printing to increase to 290 1lpm , .~ -
2 To allow the use of print foldover e
3 To allow remote switching between 6/8 1lpi
4 To allow paper realignment when doing 6/8 switch - ::
5 To allow printing on either buffer full or CR e
0985M/94 : ‘ R th-
NEW PURCHASE REQ'D. ) SHOP REWORK REQ'D. O | VENDOR REWORK REQ'D. - 0O
CUSTOMER ENGINEERING | ACKNOWLEDGE .
BUENASSL | e (b1 MadDATORY CHANGE
O INFORMATION ONLY | DATE [ | DOCUMENTATION CHANGE (PL, BOM, DWG)
O NONE [ ] EASE OF MFG., COST REDUCTION
T 1<l > e {1 PR PROWEMENT :
3 12adlend ©
DISPOSITION Qu|sgw 2e
2 FR e el
USE AS IS TO

:ll":‘a‘éVAL 77 JLG’U'"’*-&’ 'ﬂ | S/

PREVIOUS REV.

TO.CONFORM

~—| APPROVED
DESIGN ENGRG. .
S APPROVED D Caffelfe - ,(,\‘_‘
TO CONFORM IF NOT MFG. ENGAG. ) 0

K
S
-
™

BEYOND OPr RATIONS
EFFECTED mvrrew WL(&!J.’ZJ




j'—(@-‘w‘a.Nc;) ECN ECN No.«7zz2

- &
4 | !
%ﬂ iReplace the plug jumper on the Hammer Driver board as follows:
\ e
AN ‘ Location J18
{ From 257436-001
‘)i To 810107-004C
3o
wZ
Ref 187-5573 and 167-5573
o~
-~
Vi

Printed in U. S. A, 13-449




FUNCTIONAL CRAKGE ECN NO0./5// 2 vaxt mmaer ‘ oe1z cost
APPEAFANCE/SALEABILITY CRANGE — QT _IK STOCF.
"G SRVICAETITY CRANGE PART KUMBER
. T REDUCTION @ QTY ON ORDER_.
DTS THIS CRANGE REQUIRE: VENDOR ONIT COST
T ASSEMELY PROCESS CHANGES
D FIXTURZ /J16S/TOOLING CHANSES
[0) KC/INSERTION SOFTWARE CHANGES
EFFECTIVITY CONSIDERATIONS
) PRASE-IN i . .
D:mvst AVATLABLE IFVENTORY DISTRIBUTION CONSIDERATIONS
CJ €: UNTIL NEW PARTS AVAILABLE ACK BY DATE G-
L4 -
o gng;z. it DOES TFIS CRANGE EFFECT:
g EIPMENTS -
€TOP PRODUCTION [) EX1STING ORDERS
KITE NE= PRODUCT COMYITIMENT [0 STOF SEIPFING = REWORE
Doma - QTY ON RAND
[ omiEr ) CONTINUE SHIPFING AS 1S
{0} DOEDIATELY (MANDATORY)
QTY IN STOCK )
QTY OX ORDER
VENDOR
s COST ACCOUNTING
REWORS. CONSIDERATIONS
3 vespoRr QTY ACX 3Y DATE
W DOES THIS CRANGE REQUIRE:
ENG ANNEX QTY [0 UNIT COST ADJUSTMENT
OESOLESENCE [ SUB-ASSY RECOSTING
[JoEsoLETE [ SALE PRICE ADJUSTMENT
[JscrAP QTY 0 SCRAP COST
103 S DNIT COST __
TOTAL TOTAL COST i
[JMAINTAIN FOR [J WRITE-OFF COST S
CUSTOMER ENGINEERING UNIT COST %
oY TOTAL €COST.—
[ OTEER .. —
a :
PRODUCT PLANNER CUST . .
e = STOMER ENGINEERING
DOES THE CRANGE EFFECT TRE WORR IN PROCESS ACK BY DATE
D 1Es oW . DOES THIS CRANGE EFFECT:
[ EQUIPMENT IN THE FIELD
PRODUCT SCHEDULER [ HAPSWARE UPDATE )
O 1EDIATE  [ONEXT CALL Do o
ACK BY DATE [ SOFTWARE UPDATE
WORF. IX PROCESS  SWO! CUSTOMER ENGINEERING ) IM™EDIATE  [J NEXT CALL ooFo o
[DCANCEL QT [ REPLACEMENTS PARTS £ DOCUMENTATION UPDATE
COREVISE _ REPLACEMEMTS O oTHER
- [) 1SSUE NEW ORDER Wi ¢
TY \}
RIT STATOS s - mo QTY COMMENTS
© KIT WO TQTY
Deane
[DREVISE
[)1SSUE NEW KIT
[)DE-ALLOCATE
. ; )
INVENTORY PLANNER  AcK BY (2. DATES &
DOES Ta¥S CRANGE REQUIRE: -
[ NEW PROCUREMENRT
S WIN o REQ € s QTY
CA P.0.¢ s QTY
- w , REQ ¢ ,QTY .-
P.0.¢ #QTY
[ CANCELLATION/DE-EXPEDITE
OPEN ORDER
WLN s 2.0.¢ o QTY
- [ '000‘ [ m
[ REWORK
WLR . QTY
m °
0Ows
V1R o P.0.¢ . QTY
Wi, P.0.¢ s QIY
) VEXDOR
WK ° r.0.¢ o QTY
wvix —__ , P.O.¢ . QTY
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5573 /5574

There is a new serial interface for the band printer (5572,
557U4). It comprises of two boards (210-7519, 210-7520). These two
boards replace the Black Box. Here is some preliminary information:

"1. Switch Settings: (210-7520)

Switch Bank 1 (located 2/3rds to the right, in the center) is
equivalent to the switech on the I/0 board of the PIO (210-T4i6).
SW1-3 should be ON and the others OFF.

Switeh Bank 2 (bottom left hand corner) is the same as the
switch on the CPU board of the PIO (210-7348). Switch 2-1 & 2
should be OFF, the rest ON.

2. New processor microcode automatically decodes lower case
PN characters to upper case if the printer has a 64 character band.
‘ (ECN 15111 for 600 LPM and ECN 15112 for 300 LPM).

3. SW3-4, on the Centronics interface board, should be ON if new
processor microcode is installed. If the old processor PROMS are
used, this switch should be in the OFF position.

4, The two sockets (J1 and J2) on the bottom of the 210-7520 should
be facing downward. = According to Manufacturing, some of these
boards have been sent out with the sockets facing upward. Boards
.with this error should be corrected by unsoldering both sockets,

sockets reversed, and resoldering them correctly.
e

5. Refer to PSN III.C;30-1 for Centronics interface switch settings
for either serial or parallel operation.

?ﬁlﬂi..u?:‘— Teo gB(UGL k\T W6 Jons
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TECHNICAL ASSISTANCE CENTER
NEWSLETTER

#00902

PERIPHERALS-PRINTERS/PLOTTERS-DATA PRODUCTS BAND PéINTER.
BAND MOVEMENT FAILURES

~ The following procedures are critical when servicing a
printer which is experiencing a band movement.

—
II1I1.C.10
TOPIC:
1.
2.
3.
77

Cleaning the platen, band and rubber on pulleys (both
idler and drive) will solve 95% of the band movement
faults. All cleaning should be done with alcohol
pads. If the cleaning procedure does not solve the
problem then steps two and three must be taken.

Paper clamp solenoid face plate adjustment. Gap
setting for this adjustment has been changed from .40
to .45 +.12 -0. . :

Band idler tracking adjustments. This adjustment is
factory set however, when to much pressure on the
idler tracking bearing is present, adjustment should
be done Ref. 300 LPM Manual (DPC 2450588B).

R method of determining if an excess amount of pressure on
guide bearing is as follows:

a.

Enable print inhibit switch, open Hammer bank and
disable band cover interlock switch.

Place the printer on line and in self test mode. At
this point band should be turning.

A very slight amount of pressure on edge guide bearings
should stop motion of bearing. If bearing continues to spin,
band idler tracking adjustment is necessary.
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TECHNICAL ASSISTANCE CENTER
NEWSLETTER

#00902 ’ —

GENERAL INFORMATION-PROCEDURAL-PARTS/PRICE/TOOL LISTS &
PROCEDURES. ’

TOPIC: CRIMP TYPE BNC & TNC CONNECTOR TQOLS

New crimp type BNC and TNC connectors are being used on all
serial device cables now being shipped from manufacturing. To
enable field personnel to fit these when required, two new tools
are now available. They will be supplied initially on a per
office basis and eventually on a per engineer basis.

e .
The tools are: - AMP hand crimp tool & die - WLI #726-9723
PALADIN 3 blade stripper - WLI #726-9724

(spare blade cassettes for stripper) WLI#
726=-9725)

The part numbers for the crimp-type BNC & TNC connectors are:

TNC crimp-on: WLI # 350-2113
BNC crimp-on: WLI # 350-2114 -
Further documentation will be distributed in the near
future. If you have any problems regarding the supply of these
items, please call Peter Norton in Lawrence X6168
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CUSTOMER ENGINEERING
TECHNICAL ASSISTANCE CEMTER
NEUqL =TTER

#00914

.L.10

FERIFHERALS- FRODUCTS BAND PRINTER.

FRINTERS/FLOTTERS-DATA

TORIC: _FRILURE_CODE_A7_(3BY_FAULI:

Datas producis has made some changes o the hammer drive PCE
to correct this problem. The reason for the problem is the
HWAFD signal level could go belodg the 4.2 ref. ¢nltage af the
hammer fire detection pp—amp Whan no hammers are firing and an
open hammer coil occursy 2 3

8Y fzult occurs. The faull can alsg
occur during powep up on masisr clear.
In order io correct this problem change the valus of RZ: R3
and R4 on the hammer drive PCE from 33K 5¥ to 18K BX%.



CUSTOMER EMGINEERING
TECHNICAL ASSISTANCE CENTER
MEWSLETTER

#00914

III.C.13
FERIFHERALS-FRINTERS/FLOTTERS-IMAGE FRINTER 211 (IF 41).

T0BIC:  _DEEECTIVE_MASTEES

covered a balch of Royal masiers that
tive masters baich number is (12209F11
and are packaged in a white boyx with red lettering.

ig
fac
.

f

The problem is the maslers are 17145 of an inch longer on one side
than The other. Sympioms of The problems encountered concern the
erint qualitiy. They are:

1. Very light print.

2. Blurred print.

2. Faded print.

4, Broken up print.

5. Ho print at 2ll on The defeclive area of the masier

recognized by observing the iravel of

The bad masters can be easily
tep carriage; one side will bhow upward.

the masiers on the mast

The problems that occur can be mistaken for optic, xerographic
function, or mechanical problems.

If you have mast
Xe

ars from this batchy; return them fo the place of
purchase far exchange

. If you have any aueslions, please call Tal.



CUSTOMER ENGINEERING
TECHNICAL ASSISTANCE CENTER
NEWSLETTER

#01223

III.C.10

PERIPHERALS-PRINTERS/PLOTTERS-DATA PRODUCTS BAND PRINTER.
TORPIC: BAND PRINTER MICROCODE PROBLEM P/N 726-1221 AND 726-1222)

Band printer microcode proms (P/N 726-1221 & 726-1222) are
no longer on hold. These parts have been released for the
following reason.

A very small portion of the installed base will be
affected, however, all field personnel should be aware of the
symptom.

When down loadlng the DAVFU memory on models 2273 & 2274,
if a HEXOB statement is used, paper will continuously feed out
of printer. -

Negotiations to resolve this problem are presently being
conducted with Data Products.

Ordering information and P/N's will be provided when
available.

~2
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TECHNICAL ASSISTANCE CENTER
NEWSLETTER

#10127

III.C.10
PERIPHERALS-PRINTERS/PLOTTERS-DATA PRODUCTS BAND PRINTER.

TOPIC: 5574 CPU & MEMORY MOTHERBOARD

Some 7519 PCB's have been reaching the field with ECN#
13751 installed incorrectly.

Symptoms: Unable to load microcode, get format errors.

Look at L4l, Pin 6. The wire or etch should go to an R.C.
Network between A 2.2K ohms and A 33k ohms resistor. L4l pin 7
should go to L41 pin 4. This is the correct wiring. If you
find this reversed, just swap L4l pin 6 to pin 7 and vice versa.

Also, some 15 M.F. filter capacitors have been installed
backwards on 7519 CPU and memory motherboards and on 7520 data
link & printer controllers, D3.

Look at the caps before plugging a new board in and reverse
them if necessary.
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TECHNICAL ASSISTAMCE CENTER
MEWSILETTER

10324

FERIFHERALS-FRINTERS/FLOTTERS-DATA FRODUCTS BAND PRINTER.

TOEIC: . _BAND_ERINTER_HAMHER_DONH_ ASSEMBLY ELIGHT. TINE_ ADJUSTMENT

Fart Numbers B~300 724-1192 Hammer hank assenbly

B=-500 724-1208 lppar hammepr bank
7246-1209  Lower hammer hank
736-1112 adjusimeni screy

A number of cases involving the breaking of flight iime
adjusiment screws have been reporied {o the Home ffice. These
flight time adiusimenl screws are very delicate and pxlirens
caulion should be exercised when performing this adjustment.

Flease 1ake nole of the following poinis.

Aﬂ

[’:{ﬂ

Make absoluiely sure vou are furning the correct
adiusinent screw for the test point vou are on.

Adjusinent screws have a very linmiled amoun® of
travel. (Do not force screwl.

If any adjusimenl screw should break, RO NOT DEILL
OQUT. Heal the tip of a smaller allen wrench and embed
into broken plastic. Lel cool for a few momenis and
try 1o remove Lthe remainder of screw. If 1his
procedure failsy replace with a neyw assembly and send
the nld assembly fo the Home Dffice for repair.
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‘ TECHNICAL ASSISTANCE CENTER
NEWSLETTER

#2020°9

ITRC.10
PERIPHERALS-PRINTERS/PLOTTERS-DATA PRODUCTS BAND PRINTER

I0PIC: DEFECTIVE LATCH ASSEMBLY & KEEPER B300/B600

THE CURRENT LATCH ASSEMBLY ON THE OPERATOR DOOR IS STRIKING
THE RIBBON CARTIDGE WHICH CAUSES THE CARTRIDGE TO CRACKe 1IN
ADDITION TO THISs THE OPERATOR DOOR WILL NOT LOCK EASILY CAUSING
OPERATCR FRUSTRATION. IN ORDER TC CORRECT THIS PROBLEM A NEW
LATCH AND KEEPER ASSEMBLY HAS BEEN DESIGMEDs THE TWO PARTS WILL
EE SHIPPED AS A KIT AND WILL HAVE THE FOLLOWING PART NUMBER
ASSIGNED: #726-17024 OEM #267451-001s

INSTALLATIGN INSTRUCTIONS WILL BE AVAILABLE AT A LATER DATE
IN PRODUCT SERVICE WNOTICE FORM.

m
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#20629

III1.C.10
PERIPHERALS-PRINTERS/PLOTTERS-DATA PRODUCTS BAND PRINTER.

JORIC: PARALLEL 2273, 2273-2. AND SERIAL 5573, 5574 SWITCH
SETTING DIFFERENCES ON 726-1108 OEM P/N _2572€5-1:
BAND PRINTER. CENTRONICS INTERFACE PCB.

As called out in Product Service Notice III.C.10-3,
page 7y the four switches on the interface PCB 726-1108B for
serial interface band printers 5573 and 5574 should be set
as follows* -

S1* Switch 4 ON All others OFF

S2* Switches 2y 7 and 8 ON All others OFF

7~ S3* Switch 4 ON All others OFF
| S4* All switches OFF
Aé cailéd out in ECN 1970&, the above four switches

are set as follows when used in a parallel band printer
interface 2273-1 and 2273-2*

81 Switch 3 ON A All others OFF

S2° Switch 7 ON All others OFF
83 Switch 1 & 2 ON All others OFF

S4°* Switch 5 ON All others OFF
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#20706

PERIPHERALS-PRINTERS/PLOTTERS-DATA PRODUCTS BAND PRINTER.

IOPIC- DEFECTIVE HAMMERBANK BACKSTOP SCREWS

Data

Products has discovered a process problem with

hammerbank backstop screws.

SYMPTOM*®

CAUSE®

NOTE "

The symptom may be recognized as either a missing or
horizontally misregistered character on the first
dozen lines of print. The symptom may occur after an
hour period of inactivity in either idle or powered
down mode.

Material used in the manufacture of backstop screws
bonds itself to the hammer module, thereby causing a
restriction in flight for a short period of time.

A unit exhibitin§ this symptom may be corrected by

replacing the backstop screw associated with the
failing column.

There is no visual method of differentiating
between a non-defective backstop screw and the
defective type. However, all backstop screws in
spares are of the non-defective type.
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#20720

PERIPHERALS-PRINTERS/PLOTTERS-DATA PRODUCTS BAND PRINTER.

JorIC: NEW POSITIVE BAND/RIBBON DRIVE FOR _B300/BEO0 AND

MISCELLANEDUS NEW PART NUMBERS
Data Products Band Printer

Data Products has introduced several major improvements to-

the band and ribbon drive systems. These changes have been
incorporated to improve print quality, product performance and
reliability. :

i.

New Band Drive Mofor OEM #2€3476-001 WLI #72€-1728

A& new band drive motor conteining a larger armature mass
within the motor provides increased torque to the band
system.

Present drive assemblies require shimming in order <o
perform the final mechanical adjustments for band edge
loading.

The new motor assembly utilizes a cingle spring loaded
screw adjustment.

New Band Drive Pulleys OEM #237570-001 WLI #72€-1729

" The band drive system will utilize one piece rubber coated

solid steel pulleys versus the old two piece type.

This design enhencement improves band stability thereby
improving horizontal print registration.

Also the magnetic transducer sync output is stabilized
which eliminates miscellaneous band sync faults.

Note- Idler and drive pulleys are identical, therefore
one WLI part number is assigned.
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#20720

PERIPHERALS-PRINTERS/PLOTTERS-DATA PRODUCTS BAND PRINTER.

IoPIC- NEW POSITIVE BAND/RIBBON DRIVE FOR B300/BEOO AND

3.

MISCELLANEQUS NEW PART NUMBERS (CONTINUED)
New Band Idler Assembly OEM# 263006-001, WLI# 72€-1738

The band idler assembly has been redesigned to improve
horizontal print registration.

A new band release handle allows the band idler and spring

assembly to ride on two rails which run parallel to the
throat gap.

Another major feature of the new idler assembly is the

simple one screw adjustment for band tracking and edge
guide load.

New Positive Ribbon Drive

Ribbon drive belt tension arm OEM# 263477-001 WLIHTRPE-1739
Ribbon drive tension arm spring OEM# 26336€3-001 WLI#TPE-1740
Ribbon drive pulley OEM# 2€3458-001 WLI#T2€-1737

Ribbon drive belt OEM# BOl&£S-00€ WLI# 726€-1730

Ribbon drive assembly OEM# p63455-01 WLI# 7p6-1731

" The ribbon drive system has been changed from the present

0-Ring friction belt drive to a new 132 tooth belt. The

band motor pulley and ribbon drive pulley have been changed
to use the new belt.

A positive ribbon drive system results due to the
interlocking characteristics of the pulley and belt.

Another major feature of the drive assembly is & spring
loaded ribbon belt idler. This provides for self-adjusting
which automatically compensates for varying loads on the

ribbon drive system by applying proper tension to the
ribbon drive belt at all times.
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#20720

PERIPHERALS-PRINTERS/PLOTTERS-DATA PRODUCTS BAND PRINTER.

IopIC: NEW POSITIVE BAND/RIBBON DRIVE FOR_B2300/BE&OO AND_

- B

WLI #

MISCELLANEOUS NEW PART NUMBERS (CONTINUED)
Ribbon Movement Sensors OEM #267372-001 WLI #726-1727

A new harness assembly has been incorporated in the ribbon
drive system.

Both the ribbon movement and ribbon jam sensor aEé part of
this ascsembly.

The new addition is the ribbon jam sensor which shares the
0 status display with the ribbon motion fault.

New Common_Timins & Status PCB OEM #26£30B0-001 WLI#7P6-1107

A new timing and status PCB is presently in use on all
B300/B&0O0 Data Products band printers.

A portion of the circuiiry design has been changed, howewver
the newer type timing and status PCB is electrically
compatible with all the older versions.

Note-* ¥When new type timing and status PCB
" (2630B0-001)is used on Model BE&EOO (5574/2273-2),
a new set of headers must be used (see parts
listing below).

Part Numbers

PCB OEM # B300 Header Kit B&OO Header Kit
LOC Je2 & J4 LOC Je2 & J4

T2€-1107 263080-001 257435-002 (WLI #257435-005 (WLI
726-1107 257520-001 257435-002 P.N. 257435-003 P.N.
T26-1107 257325-001 257435-002 listed 257435-003 listed
726-1107 251185-001 257435-002 below) 257435-003 below)

All timing and status PCB's are electrically compatible

(with the exception of headers J2 and J4), therefore one WLI
part will be used.
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#20720

II1.C.10

PERIPHERALS—PRINTERS/PLDTTERS-DATA PRDDUCTS BAND PRINTER.

JoPIC: NEW POSITIVE BAND/RIBBON DRIVE FOR B300/BEOO AND
MISCELLANEQUS NEW PART NUMBERS (CONTINUED)

The following is a part number breakdown of al11 timing and

- status header kits in use.

B-300/Timing & Status Headers

OEM Kit # OEM # on OEM # on WL # Usage/
header J4 header J2 Firmware/
. Proms
i. 257435-001 810108-001 810106-001 Tee-1211 7Te2e-1217
¥251175-001 ¥247980-001 7~
2. 257435-002 810108-003 B810106-003 T26-1223 T=26-1221

*¥251175-003 *247980-003

B-€00 /Timing & Status Headers

1. 257435-003 810108-004 810106-004 T2e-121i2 7261218/
T2e-12e22

*251175-004 ¥2479580-004
2. ¥¥257435-005 810108-00¢& 81010&-004 T2e-1726 7261218/
T2e-1ee2

*251175-006 #247980-004
¥Alternate Part Number
**Ngig' Use only in 26308B0-001 timing and status PCB in Model
: (5574/2273-2). All remaining kits can be used in any
timing and status PCB.

B~-300 Hammer Drive Header

OEM Kit # #0n Header (Loc J1B) WLI# Usage/

Firmware/
Proms

1. 25743€-001 810107-001 - T26-1213 Tee-1217 /.\

- ¥P479R1-001 ‘
2. 257436-002 B810107-003 Tee-1224 T26-1221
*#2423981-003
3. 257436-004 .810107-004 T26-1224 Te2e-1221

#247S81-002
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#20720

PERIPHERALS-PRINTERS/PLOTTERS- -DATA PRODUCTS BAND PRINTER.

IORIC: NEW POSITIVE BAND/RIBBON DRIVE FOR B300/BE0O AND_

i.

MISCELLANEDUS NEW PART NUMBERS (CONTINUED)

B-€00 Hammer Drive Header

257436-003 810107-002 T2e-1214 72€6-1218/

T2E-12e2
*¥247981-002

*¥Alternate Part Number

All above kits may be used on sither 726-1101 and 726-1205
hammer drive PCB.

7-

New Common Power Board B300/BEQ0 OEM# £E£3040-001 WLI# 7P6-1219
Sifce the removal of the right hand solenoid eliminates the
need for three solenoid clamp connectors on the circuit card,
the new power PCB is equipped with only two.

The new power 2lso contains some new circuitry which
eliminates the use of discrete transistors.

If the new power PCB is used in a unit with three solenoids,

‘the right hand cable must remain disconnected.

Existing power boards may be used in new printers with two

solenoids, howevery, the richt hand solenoid connector
requires the use of a jumper plug.

Note® Data Products does not install jumpers in locations
W3 and W& (263040-001 only) when PCB is shipped as &
spare parts item.

When receiving a new type power PCB from the Home Office, be
certein locations W3 and WE contain jumpers.
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) #20720

111.C.10
PERIPHERALS-PRINTERS/PLOTTERS-DATA PRODUCTS BAND PRINTER.

TOPIC: NEW POSITIVE BAND/RIBBON DRIVE_FEOR_B300/BE00_AND_
MISCELLANEQUS NEW PART NUMBERS (CONTINUED)

8. Bottom of Form Guide OEM #257454 WLI #7p€-173¢€

A bottom of form guide is available for all Data Product band
printers. This guide, a self-adhesive strip of mylar, attaches
to the left-hand paper feed sprocket and extends downward along

the left side of the print station.

Its function is to help maintain uniform paper positioning when
the last form is no longer held in place by the paper clamps.

S. Misc New Parts L istings

Description OEM #

A. Peper out switch assembly B300O 24€381~-002
B. Paper out IC Hall effect BE&OO 810205-001
C. Paper out harness and IC ass'y BEO0Q 251127-002
D. Cap pack aux. BE0OO 25108&~-001
E. Latch & keeper kit 2€7451-001
F. Filter line 1Qamp  —ecee——-
G. Paper guide clip 247363-001
~H. Hinge door left 242580-001
1. Hinge door right 242580-002
J. Terminator PCB (parallel only) 257344-001

K. Static paper eliminator kit = —c-eee-

L. Cover printer w/foam & hard 257438-001/263388/201
M. Door printer w/foam and hard 257416€-001/251120-200
0. Paper deflector : 257219-001

P. Ground Brush 25184€~-001

WLT #

T26-1732
726-1733
T26-1734
726-1735
T26-1702

- 726-1220

T7e6e-1225
T2e-1226
T26~-1227
726-1228
728-000¢6
Tee-1741
T26-1742
T26-1743
Te6-1744
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#20727

VI .AII

VS SYSTEMS-MAINFRAMES-VS €0/80, WCS &0/8B0s V5 (B).

JORIC: PRINTER PROBLEMS WHEN GOING FROM 0.5. 5.0Q0.XX JT0 5.01.XX

The VS 5.00.XX 0.5.

forms definition file (FORMDFFN in

@B5YSTEM@) is not completely compatible with 5.01.XX Operating

System Releases.

There have been reports of 5573 and 5574 Band

Printer problems such as printers stopping in the middle of a

printout, the wrong number of
incorrect number of lines per
Printer problems of this type
0.5., the following procedure

Run FORMCNTL in @SYSTEMAE
Press PF3 to modify each
anything?) press ENTER to
Will cause the record to

lines per page being printed or an
inch being printed. I+ Band

are syxperienced under a 5.01.XX
should resolve them.

and review all the defipsed forms.
formy and then (withouif modifying
rewrite the form record. This
be rewritten properly. Do the

above for each defined form.
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C.i0

B W 8 AW

PERIPHERALS-PRINTERS/PLOTTERS-DATA FPRODUCTS BaAND PRINMTER.

JORIC DEFECTIVE PAPER _FEEDR PULLEY FLANGE WLI _B/N _726-1148 0EM
BAN_245240-001

& problem with the paper feed pulley has besn identified.
The inboard flange either shatters or breaks loose.

A new pulley which is white in color is presently available.

The new pulley has a garip Ping on the inboard flénge which
preventis the flange from breaking loose.

The new pulley will be issued under the cuprrent WLI P/N
which i¢ listed abuve.
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III C 10 (330B)
PERIPHERALS-PRINTERS/PLOTTERS-DATA PRODUCTS BAND PRINTER.

TOPIC: DATA PRODUCTS 300 LPM & €00 LPM_RIBBON_DRIVE PIVOT_ARM

ASSEMBLY_ (PART #72€-1203)

When ordering a pivot arm assembly (part #726-1203), be

aware that the return sprlng does_not come w1th the pivot arm
assembly. -

In the event & pivot arm return spring is required, order
spring and retaining ring pack part #72€-11€3.

‘All the necessary hardware to install the pivot arm
assembly will be contained in this packaqe.
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2308

PERIFHERALS—PRINTERS?PLDi!ERS-DATAPRBDUCTS

TOPIC: _TIMING & STATUS PCR/J2 & J4 HEADER IWNFORMATION

newsletter (#20720) with info
headers J2 and J4.

The purpose of this neswslett
rma

& new timing and status PCE ic nrecently in use on all
B=00/BeDG Dats Products band orinters.

A portion of the circuitry desian has been changed. however
the hewer *vpe %tTiming and status PCE is electrically compatible
with =1l the older versions.

NOTE: #When new ftvoe ftimin u CHR (2630 =

g an
used aon Model BEOO (S8BT
dize

~Part Numberc

WLT & PCE DEM # B200 Header HKit B2D0 Header Kit
LOC Jz & J4 LOC J2 & J4

T2e-1107 2e3080-001 - 257435-002 (WL I #287425-005 (WLI
72e-1107 257520-001 287435-002 PN 257435-002 P. .
T2€-1107 2572325-001 S874325-002 listed 257435-0032 listed
726~-1107 25ii85-001 S2874235-002 below) 2Z25743235-002 below)
All timing and statue PCEB’‘s are eslectrically compatible
(with +the exceition cf headere J2 and J&4). therefore one WLI

part will be used.

The following is a part number breskdown of all timing and
status header kits in use. :

B-200/Timing & Status Headers

OEM Hit # OEM # on OEM # on
header J4 header JZ2
1. 287435-001% 2iQi08-001 Z101i08-001
#2Rii75-001 #2473IR0-001
Header wirings: - J4 Jz
1 to 24 1 te =2
S 3 to 23 2 *to &5
Y 5 to 21 3 to 5
T & teo 20 4 to 14
; 7 to 12 S to €&
i 8 +to 18 € to 11
l 3 to 16 7 to 12
ii to 13 2 to 15
i +to 14




2. 257435-002  Si0i0R-003 Ri0i06-003  72€-1222 7T2e-1221
#251175-003 #H2LTIRO-003
Header wiring: J4 Jz2
: 1 to =& i to o
3 teo 23 2 +to0 T
5 to Zi I a3
€& to 20 4 to 14
7 teo i2 5 fo ii
8 +to 17 £ to 13
3 to 1& 7 to B
i2 +to i3 T to 3
R iz fo 1B . L o
B-£30 /Timing & Status Headerc
OEmM Kit ¥ oM # on e 2 on WLI # ldzage/
header J4 header J2 Firmware/
Proms
1., 2587435-00% Zi10108-004 T1010&-004 Tee-igiz Tee-iZ2ig/
. T26-i222
#2581 175-004 #24T7IR0-004
Header wirings: J& J2
Z to =24 1 ta 12
3 to 22 2 to 11
4 to 2i =z to 3
€& to 12 2 to 4
2 to 1i 5 4o &
3 to 1E5 €& to 12
i0 teo 13 7 teo 10
12 teo 17 8 to 3
c. ¥¥2ET4L25-008 2i0108-006 21010&~-004 Toe-1iT726 T2E~i2ig/
Tee~-1z222
#2581 175-00& ¥24T7IR0-004
Header_wirings: J4 J2
2 to 1z 1 to 12
#2 +o 22 2 teo 1i
4 to 21 2z to 3
& +o0 20 3 to 4
2 +o 11 5 to €&
3 teo 1S5 & +to 13
i¢ to 19 7 to 10
12 to i7 2 to 2
#HIZ to 24
# 3&,5K Peslstor
40,2 resistor

#4lternate Fart Number

o tel Uze only in 2€3080-001 timing and status PCE in Model
(5574/2273-2). All remaining kits can be used in any
timing and status PCE.
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3308
PERIPHERALS-PRINTERS/PLOTTERS-DATAPRODUCTS

TOPIC: POSI-DRIVE, RIBBON SLIP-CLUTCH ASSEMBLY

Dataproducts has introduced a S1ip-Clutch for use in the
Posi-Drive ribbon systems. This includes all B-series Band
Printers with the following Wang model designations 2273-1,
2273-2, 5573 and 5574,

The new Slip-Clutch is designed to disengage drive to the
ribbon in any condition which might affect normal ribbon
stuffing.

The early type Slip-Clutch assembly (silver in color) has
been found to be defective and will fail after a very cshort
period of operation.

A newer type Slip-Clutch assembly has been designed (brass
in color) as a replacement for the earlier defective Slip-Clutch.

Documentation reflecting the changes involving the newer
type Slip-Clutch assembly will be 1incorporated into the
Dataproducts service manuals. The OEM and WLI part numbers for
the new Slip-Clutch are as follows: OEM 800295-019 and WLI
726-1554. When ordering the Slip-Clutch assembly, use only the
OEM numbers until May 1, 1984, The 726 series number assigned
to the S1lip-Clutch will not be on the corporate data base until
May 1, 1984.
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3308
PERIPHERALS-PRINTERS/PLOTTERS-DATAPRODUCTS

TOPIC: UPGRADE FOR 5574 PRINTER TO 5574-1

An upgrade from the existing model 5574 Band Printer to
model 5574-1 Band Printer will be available soon. It will

incorporate 64K of memory to allow installation on an Alliance
system.

Upgrade Kit Number 206-1296
Documentation part number is: 729-0438-Al
: . Publication Update Bulletin

The bulletin describes how to install hardware in the 5574
Band Printer for use on the Alliance system. Once the hardware
is installed, this printer requires a minimum release level of
4.N peripherals for Alliance and 6.4 peripherals for OIS. This
will be a controlled released to ATOMs only and must be acquired
on a per customer basis. VS release will follow in FY85 Q2.

The device type for this printer is 314
Switch settings: *Switch (Sw 1) (1, 2, 3, 5, 7, and 8 "OFF")
on the SIBLINK : (4 and 6 "ON")*
210-8307A PCB : *Switch (Sw 2) (1, 2, 3, 4, 5, 6, 7, & 8 "OFF")
*Switch (SW 3) (1 & 2 "ON") and (3 & 4 "OFF")

The following two PCBs should be added to the original RSL for the
printer. The additional parts list includes all parts that ‘are added
to the original parts list by the upgrade.

5574-1 DataProducts Printer RSL

DESCRIPTION PCB
Siblink II PCB 210-8307A
Siblink Interface PCB 210-7780
Additional part numbers

DESCRIPTION CABLE
Siblink Interface power cable 220-2109
DP to Wang interface 40 pin ribbon cable 220-3368
Coax data connector cable assembly 220-2107

Coax to Interface jumper cable ) 220-2108
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PERIPHERALS-PRINTERS/PLOTTERS-DPC 3000

TOPIC: FCC INTEGRITY FOR THE 5574-1 BAND PRINTER UPGRADE KIT

This TAC Newsletter must be used in conjunction with the

Publication Update Bulletin (PUB) when upgrading a 5574 to a
5574-1 Band printer. Only by following these instructions will
the 5574-1 Band Printer maintain FCC integrity.

A ground plate (part # 452-0359) will be included in the upgrade
kit and must be 1nsta11ed to ensure this printer meets FCC
standards.

1.

First install the Siblink upgrade kit by following the
instructions in PUB (Part Number 729-0438-Al1).

The cable coming from the Forms Control PCB (OEM part
number 256440-001) must be plugged into (J1) of the
Dataproducts Interface PCB (OEM part number 257265-001),
and must be routed down and out to the side between the
metal Siblink enclosure and the Dataproducts Interface

PCB. It must not go over the Siblink enclosure as shown in
figure 6 of the PUB.

The cable coming from the Control panel must be plugged
into (J4) of the Dataproducts Interface PCB, and must be
routed down and out to the side between the metal Siblink
enclosure and the Dataproducts Interface PCB. It must not
go over the Siblink enclosure as shown in figure 6 of the
PUB.

While facing the printer from the rear, install the ground
plate on the printer. Located to the right of the hammer
driver PCBs is a screw holding a metal plate to the top of
the fan housing that must be removed now and replaced once
the ground plate is in place. To orient the ground plate,
the large hole in the ground plate, must line up with the
large hole in the same metal bracket that the screw was
just removed from. This ground plate will be held in place
by one screw in the top right of the siblink assembly and
the one screw that held the metal plate to the top of the
fan housing. This will secure the ground plate from the
Siblink enclosure to printer and ensure a positive ground
to the Siblink enclosure.

NOTE: To ensure FCC requirements are maintained, you
must follow this procedure.
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TECHNICAL ASSISTANCE CENTER
NEWSLETTER
#41009

3308
PERIPHERALS-PRINTERS/PLOTTERS-DATAPRODUCTS

TOPIC: FCO 1108, DATAPRODUCTS

FCO 1108, released September 19, 1984, documents
Dataproducts FCO 6651. One surge resistor is changed in the
B300 pedestal printer. The reason for the change is that the
possibility exists that terminals on the CRT Breaker Surge
Resistor may become loose because of improper crimping. FCO Kit
#728-0130 will be available October 1, 1984. To obtain it,
complete a CEMT form using the instructions outlined in the
FCO. Do not place a routine order for this kit; it will be
cancelled automatically. Distribution of this kit is restricted
to the serial number ranges for units affected.
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TECHNICAL SERVICE BULLETIN
SECTION: HardWare Technical

NUMBER: HWT 5208 REPLACES: N/A DATE: 10/15/85 PAGE _1 OF _1
MATRIX ID. 3308 PRODUCT/RELEASE# 5574-1

TITLE: 5574-1 Centronics Interface Board Jumper and Siblink Cable Grounding

PURPOSE:
1. To inform the field the Interface board on the 5574-1 may require a
jumper to operate properly.
2. To inform the field that the end of the siblink cable at plug Pl may
touch the siblink mounting plate and short to ground.

EXPLANATION:

1. The Centronics interface board in the 5574-1 band printer requires a
jumper to IPL properly. The jumper is installed at location U20 pin 5
and runs to J5 pin 1 on the Centronics interface board. This change
affects the switch settings. The recommended switch settings for the
Centronics interface board are as follows:

Switch Bank Switch On
1 3
2 4
3 -
4 -
All Other Switches Off

This change is also applicable to band printers intended for
installation on Alliance systems.

2. The band printer upgrade kit (Part No. UJ-1296) which upgrades 5574 to
5574-1 may have a siblink cable that touches the siblink mounting
plate (Wang Part No. 452-0329). This same upgrade can be factory
installed and have the same problem. The 40-pin ribbon cable (Wang
Part No. 220-3368) which connects J2 of the interface board (210-7780)
to plug Pl for the siblink board (210-8307) may ground to the siblink
mounting plate. The cable end at plug Pl may extend well past the
side of the plug and touch the mounting plate, grounding the signals.
To prevent grounding, a length of electricians's tape should be placed
in the area on the mounting plate where plug Pl connects to the
siblink board. This will prevent grounding the cable end. The
Manufacturing process will be changed to ensure this problem w’ll not
occur in the future.

~
GROUP: Peripheral Hardware Support Group MAIL STOP: 0125

COMPANY CONFIDENTIAL
WANG Laboratories, Inc.




IECHNICAL SERVIUE BULLEIIN
SECILION: HardWare lechnical

~ NUMBER: HWI XXXX REPLACES: N/A DAIE: UI/26/86 PAGE | OF 2
MAIRIX 1D.33U8 PRODUC I /RELEASE# B300/6UU

ILTLE: Ribbon Weld Skipover feature
Purpose:
To announce to the field the Ribbon Weld Skipover teature installed on new
B300/600 printers. Additionally to distinguish between the old /26-1102
(Interiock Transition board ) and the new /2b-1102-1 (interlock transition
board )

Explanation:

The Ribbon-Weld-Skipover teature causes the printer to accelerate the
ribbon-weld-section of the ribbon past the print area and into the ribbon
cartridge. Printing is suspended during ribbon movement. This is done to
prevent printing on the ribbon weld. This teature works using
Dataproducts ribbons only.

A reflective sticker is mounted near the ribbon weld. This sticker is
sensed by a sensor mounted on the ribbon guide post, on the right hand
side, near the band transducer. Once the weld is past the print area,
printing is resumed. The ribbon-weld-skipover teature can be defeated by
inserting a jumper in Wl on the Interiock transition board. (726-1102-1)

Construction:
The sensor 1s mounted on the right hand rear ribbon post. The sensor is
i cabled to the interlock transition board. At the interlock transition

board the cable plugs into J4. The interlock transition card cable is
permanently mounted on the circuit card (/26-1102-1).

Operation: o
The ribbon weld sensor is composed of two wires seperated by a quarter
inch. The reflective strip shorts the two strips to notify the printer the
weld section will pass in front of the print area. Printer software then
takes over to move the ribbon weld past the print area. The printer then
resumes printing once that is accomplished.

Maintenance:

Failures with this new circuit occur due to ink build up between the two
shorting strips. Ink deposits conduct enough electrical current to cause
activation of the chips on the Interlock Transition board. When this
happens the printer fails to print. The printer will ready but no printing
will take place. Jumper Wl on the Interlock transition board (726-1102-1)
is provided to defeat the ribbon weld skipover feature.

Ribbons:
Wang Direct does not plan to offer to Wang customers ribbons with the
— ribbon weld skipover feature. Dataproducts has inadvertently shipped some

printers with ribbons that have the feature installed. Wang does not
recommend the use of these ribbons. Customers are urged to use Wang
ribbons on Wang printers.
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TECHNICAL SERVICE BULLETIN
SECTION: HardWare Technical

NUMBER: HWT 6039 REPLACES: N/A DATE: 03/04/86 PAGE _1 OF_2
MATRIX ID. 3308 PRODUCT/RELEASE# 5573/74

TITLE: Ribbon Weld Skipover Circuit ¢ THE INTERLXK X&iToN B20

PURPOSE:
To announce to the field the ribbon-weld-skipover circuit installed on new
B300/600 printers. Additionally, to distinguish between 726-1102
(Interlock Transition Board) and 726-1102-1 (Interlock Transition Board).

EXPLANATION:
The ribbon-weld-skipover circuit causes the printer to accelerate the
ribbon-weld-section of the ribbon past the print area and into the ribbon
cartridge. Printing is suspended during ribbon movement. This is done to
prevent printing on the ribbon weld. This feature works using
Dataproducts' ribbons only.

A reflective sticker is mounted near the ribbon weld. This sticker is
sensed by a sensor mounted on the ribbon guide post, on the right-hand
side, near the band transducer. Once the weld is past the print area,
printing is resumed. The ribbon-weld-skipover circuit can be defeated by
inserting a jumper in Wl on the interlock transition board (726-1102-1).

Construction:

The sensor is mounted on the right-hand front ribbon post. The sensor is
cabled to the interlock transition board. At the interlock transition,
the cable plugs into J4. The interlock transition card cable is
permanently mounted on the circuit card (726-1102-1).

Operation:

The ribbon weld sensor is composed of two wires separated by a 1/4 inch.
The reflective strip shorts the two strips to notify the printer the weld
section will pass in front of the print area. Printer software then takes
over to move the ribbon weld past the print area. The printer then
resumes printing once that is accomplished.

GROUP: Peripheral Hardware Support Group MAIL STOP: 0125

COMPANY CONFIDENTIAL
WANG Laboratories, Inc.
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TECHNICAL SERVICE BULLETIN
SECTION: Hardare Technical

NUMBER: HWT 6039 REPLACES: _ N/A DATE: 03/04/86 PAGE _2 OF_2
MATRIX ID. 3308 PRODUCT/RELEASE# 5573/74

TITLE: Ribbon Weld Skipover Feature

EXPLANATION (cont'):
Maintenance:

Failures with this new circuit occur due to ink buildup between the two
shorting strips. Ink deposits conduct enough electrical current to cause
activation of the chips on the interlock transition board. When this
happens, the printer fails to print. The printer will ready but no
printing will take place. Jumper Wl on the interlock transition board
(726-1102-1) is provided to defeat the ribbon-weld-skipover feature.

Ribbons:
Wang Direct does not plan to offer to Wang customers ribbons with the

ribbon-weld-skipover feature. Dataproducts has inadvertently shipped some
printers with ribbons that have the feature installed.

GROUP: Peripheral Hardware Support Group MAIL STOP: 0125

COMPANY CONFIDENTIAL
WANG Laboratories, Inc.

-



WANG LABORATORIES, INC.
ONE INDUSTRIAL AVENUE, LOWELL, MA 01851 e TEL: 617/459-5000, TWX 710-343-6769, TELEX 94-7421

TECHNICAL SERVICE BULLETIN
SECTION: Hardare Technical

NUMBER: HWT 7101 REPLACES: N/A DATE: 06/30/87 PAGE _1 OF_2

MATRIX ID. 3308 PRODUCT/RELEASE# 5573/4/5 Band Printers

TITLE: Removal of Broken Backstop-Screws

Purpose:
To inform the field about the correct procedure for removing a )
backstop-screw. This procedure is applicable to hammerbanks for the
5573, 5574 and 5575 band prinetrs.

Explanation:
Backstop-screws (sometimes called hammer flight-time screws) are
easily removed using the following procedure. This procedure is for
Dataproducts hammerbanks (part number 726-1192, 5573; 726-1210, 5574
and 726-3615, 5575). The procedure should be performed with the
hammerbank removed from the printer.

/= CAUTION: DO NOT ATTEMPT TO DRILL OR USE ANY OTHER DEVICE TO REMOVE
: BACKSTOP-SCREWS.

No special tools are required, however a 99-20 allen wrench and
soldering iron with the tip removed will aid in the removal of broken
backstop-screw.

Procedure:
1. Heat an 99-20 allen wrench and insert into the end of the broken
backstop-screw. This is accomplished as follows:

The allen wrench can be found in the CE tool bag.

Remove the soldering tip from the soldering iron and insert the
allen wrench into the iron.

Allow the soldering iron to heat the wrench for several minutes,
enough to melt the plastic screw, then insert the wrench into the
broken end of backstop screw.

Allow the allen and screw combination to cool for a minute or so
until the plastic has frozen around the allen wrench.

GROUP: Desktop Systems/Peripherals MAIL STOP: 001-140

COMPANY CONFIDENTIAL
WANG Laboratories, Inc.

~
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TECHNICAL SERVICE BULLETIN WANG
SECTION: HardWare Technical

NUMBER: _HWT 7101 REPLACES: N/A DATE: 06/30/87 PAGE _2 OF_2

MATRIX ID. 3308 PRODUCT/RELEASE# 5573/4/5 Band Printers

TITLE: Removal of Broken Backstop-Screws

Procedure cont'd:

2. Gently turn the allen wrench counterclockwise until the screw is
free of the hammer bank.

3. Remove the broken backstop-screw from the allen wrench and discard.
4, 1Install new backstop-screw and adjust as prescribed in the band

printer maintenance manual (5573/4 manual p/n 741-0432 or 5575
manual p/n 729-1272).

GROUP: Desktop Systems/Peripherals MAIL STOP: 001-140

COMPANY CONFIDENTIAL
WANG Laboratories, Inc.
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SECTION: ~ HardWare Technical

NUMBER: _HWT 8057 REPLACES: DATE: 06/21/88 PAGE _1 OF _3
MATRIX ID. 3308 PRODUCT/RELEASE# 5574-1 |

TITLE: Centronics Interface Boards Switch Settings

PURPOSE : '
To disseminate Centronics Interface Board switch settings to the field for
the 5574-1 printer. ‘

EXPLANATION: ,
Although the 5574 and 5574-1 printers are mechanically the same there are
electrical and electronic differences. One of those differences is switch
settings on the Centronics Interface board. This TSB presents 5574-1 -
Centronics interface board switch settings only. Switch settings for
other Band printers may be found in CE Service Handbook, WL/PN 729-1095-A.

The switch settings provided below, in table 1, are for the 5574-|
Centronics Interface board only and should not be used for any other
printer,

Table 1 _ -
***************************************i*************************
* SWITCH * SWB 1 * Description *
o de g de e g s v de e de ke sk K e e dk gk ok ok de ok ke ok ke sk gk sk ok ok ke ke ke ok sk ke g Kk ke ok sk gk vk sk ok ok vk Kk ok e sk gk ok vk Sk ok d de ke ok dk ek
¥ 1 ** off * VFU on= VFU is installed *
*% 2 *x % off * Ppaper instruction off when sw 1 is off *
¥ 3 ** on * Data 7/8 lines on=8 *
** 4 ** on * Enable/Disable Buffer Clear on=Hi true *

o ** 5 x*x off * Enable/Disable Hi/Lo Active State *
¥ g ** off * Enable/Disable data/parity line v *
**% 7 x* off * Epable/disable Paper Instruction line *
** g * * off * Enable/Disable Parity error signal *

de de s ok ke ok sk ok ok de s sk ok ok sk sk ke e gk sk ke sk vk gk dk ke ok ke sk sk ok sk sk ok sk sk e ke Kk ke e sk sk ok ok ok ke ok ok ok sk ok ok ok gk ke ok vk ok ok ke ke ke ok

Note: SWB=Switch bank. A row of four/eight switches in same housing.
Other variations of switch settings may work for a given printer
environment but not for all environments. These settings work for
both DP and WP printer environments.

GROUP: Peripherals Support ) ' MAIL STOP: 001-140 -

COMPANY CONFIDENTIAL
HANG Laboratories, Inc.
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TECHNICAL SERVICE BULLETIN | [ WANG ) ™
SECTION:  HardHare Technical |

NUMBER: _HWT 8057 REPLACES: DATE: 06/21/88 PAGE _2 OF 3
MATRIX ID. 3308 PRODUCT/RELEASE# Band Printer

TITLE: Centronics Interface Board Switch Settings

EXPLANATION: (continued)
Switch settings for other Band printers may be found in CE Service
Handbook, WL/PN 729-1095-A.

The switch settings provided below, in table 2, are for the 55741
Centronics Interface board only and should not be used for any other

printer,
Table 2
*****************'********************************************A*‘***
* SWITCH * SWB 2 * Description * -
o de g de de e ek g de sk kg sk sk sk sk ke gk ke gk ke sk ok ke gk ke sk gk sk gk sk gk sk ok sk gk ke ok sk sk sk vk sk ok sk sk gk sk gk ke sk ke gk ok sk ke k k ok k ke k —
¥x* 1 ** off * Enable/Disable CR and line feed *
¥k 2 ** on *  sws 283 determine line skipover *
** 3 ** off * See table 3 *
** 4 ** off * Enable/Disable printing to bottom of page
** 5 ** off * Enable/Disable Hi/Lo Active State
** 6 * * off * Enable/Disable data/parity line *
** 7 * * o * Enable/disable Paper Instruction line *
** g ** on * Enable/Disable Parity error signal *
de de de d %k ke sk d sk k Kk gk ok Kk k ke Kk dk sk ke ok ke sk ke ok ek sk gk sk kK sk gk sk ok %k ke dk sk ok ke Sk ke gk ke Kk ok ke ok sk sk ok ok ok ke k%

Table 3 +++++++tt+ttttrttrrrttrttttttitiett

+ Sw2 + Sw3 + Lines skipped +

R R e e S s

+ . off + off + 3 line skipover +

+ on + off + 0 line skipover +

-+ off + on + 6 line skipover +

+ on + on + 4 line skipover +
++++++++++++++++++++++ ' »

GROUP: Peripherals Support . MAIL STOP: 001-140

COMPANY CONFIDENTIAL
IANG Laboratories, Inc
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TECHNICAL SERVICE BULLETIN
SECTION:  HardHare Technical

TITLE: Centronics Interface Board Switch Settings

EXPLANATION: (continued)

- NUMBER: _HWT 8057 REPLACES: DATE: 06/21/88 PAGE _3 OF _3
MATRIX ID. 3308 PRODUCT/RELEASE# 5574-1 Printer

Switch settings for switchbanks 3 & 4 are 1isted below. For detailed
description of all switches mentioned in this TSB consult Band Printer

Maintenance manual, Wang p/n 741-0432, pages 2-33 through 2-50.

Tab]e 4 ************************t********************************

* SWB 3 * * Description

%*

v e e de e g e vk v s sl vl sk sk ok e ok ok ke ok vk gk ok de v ok e e e ok ke ok ok v ok ok ok ok ok ke ok ok ke ok ok ok ke ok dk vk vk ok ok ok ok ok e

**  off *1* Controls VFU skipover operation

**  off *2* Controls print when feed command received

**  off *3* Controls double spacing on line fd command

**  off *4* Data Buffer full print control

**  off *5* Tape read control

**  off *6* Not used

**  off *7* Not used

**  off *8* Not used

e de de e sk v de de Je v de v o e de v v sk ol dk vk ok v vk sk ok dk sk vl sk ok ke ok ol gk vk vk vk ke ok dk e v gk ke e vl sl e ok ok d v ok ok
Tab]e 5 o e de e e v de e dde vl e vl e sk vk sk sk ok vk ok gk ok e vk e gk ke ke ok ok ke sk vk gk ok sk ke ok ke gk ko ok ke ok ok ok vk ok ke
- * SWB 4 * * Description _ *

de v de de s e e e e ke g ok de v e vk s Tk vk vk vk sk dk de dke v ok e sk ke dk sk ke sk ok e ok ok e ke k ke ke ok ok ko k

**  off *1* Not used *
**  off *2* Not used : *
**  off *3* Not used *
¥*  off *4* Not used *
**  off *5* Top of Form control during skipover *
**  off *6* Not used *
**  off *7* Not used *
**  off *8* Not used :

e de v e de de de de de de d de sk de d v sk k dk sk ke ok gk de de de v de e vk de de vk de e dk sk %k Sk vk e Sk ok ke k ke ke

*

%*
%*
*
%*
*
*
*
*

GROUP: Peripherals Support MAIL STOP: 001-140

COMPANY CONFIDENTIAL
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TECHNICAL SERVICE BULLETIN | WANG,
SECTION: Hardiiare Technical

NUMBER: _HWT 9032 REPLACES: . DATE: 02/21/89 PAGE 1 OF 1

MATRIX ID. 3308 PRODUCT/RELEASE# 5573/74
TITLE: Error Code '41' Paper Motion Fault

PURPOSE :
To inform the field of a known cause for paper motion faults when
installing the 726-1219 Power board, into the 5573 or 5574 band printer.

EXPLANATION:
CSO Repair Strategy has found that the 726-1219 Power board is often
returned as defective with "Error Code '41' Paper Motion Fault" indicated
on the repair tag. This fault will be generated when one of the paper
clamp coils is disconnected from the Power board. The 5573 printer
utilizes three paper clamp coils while the 5574 printer uses only two.
Therefore, this error occurs most often when installing the Power board
into a 5574 printer. Because of this, all 726-1219 Power boards are now
- shipping from CSO Logistics with a shunt (WLI # 220-2588) installed on
connector J-3C. This shunt should be removed prior to installing the
board into a 5573 printer. In addition, a two-to-one paper clamp cable
(WLI # 220-2588) is also available as a field retrofit for the 5573
printer. With the two-to-one cable installed, it is not necessary to
remove the paper clamp shunt.

GROUP: Desktop Systems/Peripherals Group MAIL STOP: 001-140

~ COMPANY CONFIDENTIAL
HANG Laboratories, Inc.
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